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If you have a computer or
smartphone, there’s a North
American Banking Company

within your reach!

Our Online Banking and BillPay
are the perfect solutions for those
who prefer to take care of their
finances from home or the office.
You'll have a secure, convenient
way to keep track of all your bank
accounts, quickly obtain balance
information, view and pay bills,

review history and more!

4999 France Ave S Suite 120
Minneapolis, MN 55410
612.455.1100

1620 S Frontage Road
Hastings, MN 55033
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Our online and mobile banking experience was
designed to help you get the most out of your
financial life whether you use a desktop, laptop,
tablet or smartphone.

ONLINE BANKING FEATURES:
e Download or view account statements

e Check balances and view up to 24 months of
transaction history

e Transfer funds between your accounts at
North American Banking Company

e Make external account transfers (personal
banking customers only)

e Set up customized Notify Me Alerts for account

balances, specific transactions and more

e Download account information directly
into your Quicken, Money, or financial
management software

e Send and receive secure, electronic messages
to and from your banker

e Sign up for E-Statements; keep all your
financial information at your fingertips
without all the paperwork

e Order checks

e |nitiate stop payments

YOUR SECURITY AND PRIVACY

North American Banking Company’s electronic
banking products provide advanced

functionality, proven security features and user-

friendly interfaces to make Online Banking fast,
easy and secure.

ENROLL NOW

Sign up for Online Banking through our website
at nabankco.com — for quick, easy access
anywhere you are.

Why write checks, pay for postage or log in to
separate sites to pay your bills? We'll do it for you
with Online BillPay.

TO SET UP BILLPAY:
e Log in to Online Banking and select Settings

e Select Modify Access and Services

e Select Edit for the checking account you would
like to add the BillPay feature to

e Select Basic BillPay and submit

You will receive approval for BillPay access via email
within 48 hours. Follow the easy online instructions

to pay your bills. Or, contact a personal banker to walk
you through the process. We offer a 100% on-time
guarantee that your bill is paid on the date you request.

IT'S EASY, FREE AND 100% SECURE

North American Banking Company has made
Mobile Banking more convenient than ever. With
our mobile app, you can do your banking anywhere,
anytime. Go to the App Store or Google Play to
download the app and get started.

WHAT CAN YOU DO FROM YOUR MOBILE APP?

e View balances e Pay bills

e Transfer funds e Make deposits

e View transaction history (personal accounts only)

HOW DO YOU GET STARTED?

Visit the App store of your choice and search
North American Banking Company. You need to
be a registered Online Banking user to log in.

There is no service fee from North American Banking
Company for Mobile Banking. You may have a charge
from your mobile carrier for accessing the Internet.
Check your mobile service plan for that information.

The simplicity of a check meets the convenience
of your phone.

Pay friends directly from your account to theirs -
no third parties. No credit cards. No signing up for
yet another account. And, it’s free.

To get started, visit the App Store or Google Play
and search for ExcheQ. Download the app and
contact any branch to request an activation code.

A secure code will be emailed to you. Then, enter
the activation code in the app and follow the simple
prompts to get started.

EXCHEQ IS EASY AND SECURE:

e Add a payee from your contacts or manually enter
their email address or mobile phone number.

Enter the amount you wish to send and tap Pay.

e Your payment is on the way!

Both you and the payee will receive notification
that the payment is in process.

The payee only needs to enter their routing and
account numbers to receive the money.

For help getting started, contact a banker at the
location nearest you. They'll be happy to help.






